Maxis Berhad
Minutes of Eleventh Annual General Meeting held on 15 June 2020

MAXIS BERHAD

[Registration No. 200901024473 (867573-A)]
(Incorporated in Malaysia)

MINUTES OF THE FULLY VIRTUAL ELEVENTH ANNUAL GENERAL MEETING (“MEETING") OF
MAXIS BERHAD (*MAXIS” OR “THE COMPANY") HELD AT THE BROADCAST VENUE,
SYMPHONY SQUARE AUDITORIUM, 3A FLOOR, NO. 5 JALAN PROF. KHOO KAY KIM,
SEKSYEN 13, 46200 PETALING JAYA, SELANGOR DARUL EHSAN, MALAYSIA ON MONDAY,
15 JUNE 2020 AT 3.00 P.M.

Directors present at Broadcast Venue

1.

2.
3.
4

Raja Tan Sri Dato” Seri Arshad Bin Raja Tun Uda (Chairman)
Tan Sri Mokhzani Bin Mahathir

Dato’ Hamidah Naziadin

Mr Lim Ghee Keong

Directors present using remote platform on

Boardroom Smart Investor Portal at https://web.lumigagm.com/ (“Remote Platform”)

1.

ok N

Mr Robert Alan Nason

Mr Alvin Michael Hew Thai Kheam

Mr Mohammed Abdullah K. Alharbi
Mr Mazen Ahmed M. Aldubeir

Mr Abdulaziz Abdullah M. Alghamdi

Company Secretary present at Broadcast Venue

Ms Dipak Kaur (Dipa Kaur)

In Attendance at Broadcast Venue

1.

2.
3.
4

External Auditors : PricewaterhouseCoopers (Mr Sridharan Nair)

Poll Administrator : Boardroom Share Registrars Sdn Bhd

Independent Scrutineer : Boardroom Corporate Services Sdn Bhd

Maxis Management Team comprising Mr Gokhan Ogut, Chief Executive Officer, Mr Norman
Wayne Treeby, Chief Financial & Strategy Officer, Mr Morten Bangsgaard, Chief Technology &
Information Officer, Puan Mariam Bevi Binti P Dawood Batcha, Chief Corporate Affairs Officer
and Mr Paul Anthony Zaman, Head of Investor Relations.
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In Attendance using Remote Platform

1.

Attendance of Shareholders, Proxies and Corporate Representatives as per the print out
prepared by the Poll Administrator/Company’s Share Registrars.

Other Maxis Management Team and other guests/invitees as per the print out prepared by the
Company’s Share Registrars.

Chairman

Raja Tan Sri Dato” Seri Arshad bin Raja Tun Uda (“Tan Sri Chairman”) chaired the Meeting
and extended a warm welcome to all present at the Broadcast Venue and those
participating remotely in the Eleventh Annual General Meeting of the Company (“Meeting”
or “11th AGM"), being the first fully virtual annual general meeting of the Company. The
Chairman emphasised that the safety and health of the Company's shareholders and
employees during this COVID 19 pandemic was paramount, and thanked all shareholders,
proxies and corporate representatives for their participation via the remote platform.

Tan Sri Chairman introduced the three members of the Board of Directors of the Company
(“Board”) who were present at the Broadcast Venue, namely, Tan Sri Mokhzani Bin
Mahathir, Dato’ Hamidah Naziadin and Mr Lim Ghee Keong, and the remaining five
members of the Board who were present using the remote platform, namely, Mr Robert
Alan Nason, Mr Alvin Michael Hew Thai Kheam, Mr Mohammed Abdullah K. Alharbi, Mr
Mazen Ahmed M. AlJubeir and Mr Abdulaziz Abdullah M. Alghamdi

The Chairman then introduced Mr Gokhan Ogut, Chief Executive Officer, Mr Norman Wayne
Treeby, Chief Financial & Strategy Officer, Puan Mariam Bevi Binti P Dawood Batcha, Chief
Corporate Affairs Officer, Mr Morten Bangsgaard, Chief Technology & Information Officer,
Mr Paul Anthony Zaman, Head of Investor Relations, Mr Sridharan Nair, Managing Partner
from PricewaterhouseCoopers, external auditors and Ms Dipa Kaur, the Company
Secretary, all of whom were also present at the Broadcast Venue.

He informed the Meeting that the members of the Management Team and external counsel
from Kadir, Andri & Partners were also participating remotely.

Quorum

Upon confirmation by the Company Secretary that the requisite quorum in accordance with
Rule 91 of the Company's Constitution was present, Tan Sri Chairman declared the 11" AGM
duly convened. The Company Secretary also informed those present at the Meeting that at
the start of the meeting, 106 shareholders, proxies and corporate representatives were
logged in for the Meeting using the remote platform. The Secretary further informed that
the shareholders holding 7,212,086,761 shares had lodged their proxies and appointed
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corporate representatives within the stipulated time and the holders of 481,361, 519 shares
had appointed the Chairman of the Meeting to be their proxy.
Note: The Chairman of the Meeting for purposes of the Meeting was Tan Sri Chairman.

3. Notice of Meeting

Tan Sri Chairman reported that the Notice of the Meeting had been issued on 21 May 2020
in accordance with the Company’s Constitution and the Main Market Listing Requirements
of Bursa Malaysia Securities Berhad ("MMLR") and advertised in The Star on 21 May 2020.

Tan Sri Chairman informed the Meeting that with the Notice of Meeting having been

circulated within the prescribed period of 21 clear days in accordance with the provisions
of Section 316(2) of the Companies Act 2016, the Notice of Meeting was taken as read.

4, Meeting Procedures

Tan Sri Chairman informed the Meeting that pursuant to Paragraph 8.29A(1) of the MMLR
and as stated in the Notice of the Meeting, all the resolutions tabled at the Meeting will be
voted by poll electronically. The Company had appointed the Company’s Share Registrars,
Boardroom Share Registrars Sdn Bhd as the Remote Voting and Poll Administrator to
conduct the polling process and Boardroom Corporate Services Sdn Bhd as Independent
Scrutineers to validate the votes cast at the Meeting.

Tan Sri Chairman further informed that the polling process for the 15 Resolutions would be
conducted upon completion of the deliberation of all items to be transacted at the 11th AGM
to enable a more efficient running of the Meeting.

Tan Sri Chairman explained that he would first table and propose all the resolutions set out
in the Agenda of the Notice of Meeting for consideration. He informed that where possible,
guestions relating to these resolutions will be answered prior to the Poll Voting. For
customer service-related queries, shareholders, proxies and corporate representatives
were advised to write to the Company at the Company’s dedicated email address
customercare@maxis.com.my.

5. Agenda 1
To receive the Audited Financial Statements of the Company and the Group for the

financial year ended 31 December 2019 and the Reports of the Directors and Auditors’
Report thereon
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6.1

6.2

6.3

Tan Sri Chairman explained that Agenda 1 was meant for discussion only as under Section
340 of the Companies Act 2016, the audited financial statements did not require the formal
approval of the shareholders and hence, the matter was not being put forward for voting.

He informed that shareholders could pose any questions in relation to Agenda 1 item during
the Question and Answer session.

Agenda 2

To re-elect Directors pursuant to Rule 131.1 of the Company’s Constitution
Tan Sri Chairman tabled and proposed the following Ordinary Resolutions 1to 3 :-
Ordinary Resolution 1

Re-election of Dato’ Hamidah Naziadin, who retires pursuant to Rule 131.1 of the
Company’s Constitution as a Director

“THAT Dato’ Hamidah Naziadin who retires pursuant to Rule 131.1 of the Company's
Constitution and who being eligible has offered herself for re-election, be and is hereby re-
elected as a Director of the Company.”

Ordinary Resolution 2
Re-election of Alvin Michael Hew Thai Kheam who retires pursuant to Rule 131.1 of the
Company’s Constitution as a Director

“THAT Alvin Michael Hew Thai Kheam who retires pursuant to Rule 131.1 of the Company’s
Constitution and who being eligible has offered himself for re-election, be and is hereby re-
elected as a Director of the Company.”

Ordinary Resolution 3
Re-election of Lim Ghee Keong who retires pursuant to Rule 131.1 of the Company’s
Constitution as a Director

“THAT Lim Ghee Keong who retires pursuant to Rule 131.1 of the Company’s Constitution
and who being eligible has offered himself for re-election, be and is hereby re-elected as a
Director of the Company.”

Agenda 3
To approve payment of Directors’ fees and benefits (“Remuneration”) to the Non-

Executive Directors of the Company from the conclusion of this Annual General
Meeting up till the conclusion of the next Annual General Meeting of the Company to be
held in 2021
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7.1

7.2

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 4 :-

Ordinary Resolution 4

Approval for payment of Directors’ fees and benefits (“Remuneration™ to the Non-
Executive Directors of the Company from the conclusion of this Annual General
Meeting up till the conclusion of the next Annual General Meeting of the Company to be
held in 2021

“THAT approval be given for the payment of the Remuneration to Non-Executive Directors
from the conclusion of this meeting up till the next Annual General Meeting of the Company
to be held in 2021 in accordance with the remuneration structure set out in Note C to the
Notice of the 11th AGM and that the Company shall make payment of the Remuneration to
Non-Executive Directors’ on a monthly basis up till the next Annual General Meeting of the
Company to be held in 2021."

The remuneration structure setting out the fees and other benefits-in-kind (“BIK") payable
to each of the Non-Executive Directors for their membership of the Board and Board

Committees was as follows:

Monthly Fees/Benefits-in Kind

Remuneration Structure:- (“BIK") (RM)
Chairman'’s Fees 33,334
Director’s Fees 20,834
Chairman of Audit and Risk Committee 8,334
Chairman of Remuneration Committee 4,167
Chairman of Nomination Committee 4,167
Chairman of Business & IT Transformation Committee 4,167
Member of Audit and Risk Committee 1,667
Member of Remuneration Committee 1,667
Member of Nomination Committee 1,667
Member of Business & IT Transformation Committee 1,667
Chairman BIK 5,350
Agenda 4

To re-appoint PricewaterhouseCoopers PLT (LLP0O014401-LCA & AF 1146) (“PwC") as
Auditors of the Company to hold office from the conclusion of this meeting until the
conclusion of the next Annual General Meeting and to authorise the Directors to fix
their remuneration
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9.1

9.2

9.3

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 5 :-

Ordinary Resolution 5

Re-appointment of PricewaterhouseCoopers PLT (LLPO014401-LCA & AF 1146)
(“PwC") as Auditors of the Company to hold office from the conclusion of this meeting
until the conclusion of the next Annual General Meeting and to authorise the Directors
to fix their remuneration

“THAT PricewaterhouseCoopers PLT (LLPOO14401-LCA & AF 1146) ("PwC") be and are
hereby re-appointed as auditors of the Company to hold office from the conclusion of this
meeting until the conclusion of the next Annual General Meeting and that the Directors be
and are hereby authorised to fix their remuneration.”

Agenda 5
To approve for the Independent Directors to continue to serve as Independent

Directors after a cumulative term of more than nine years

Tan Sri Chairman informed the Meeting that both Tan Sri Mokhzani Mahathir and he were
interested in the Ordinary Resolutions 6 and 7. As such, Tan Sri Chairman and Tan Sri
Mokhzani Mahathir will abstain from voting on Ordinary Resolutions 6 and 7.

Tan Sri Chairman then handed over the proceedings to Tan Sri Mokhzani Mahathir to
temporarily chair the Meeting.

Tan Sri Mokhzani Mahathir proceeded to temporarily chair the Meeting for purposes of
Ordinary Resolution 6. He tabled and proposed the following Ordinary Resolution 6 :-

Ordinary Resolution 6
Approval for Raja Tan Sri Dato” Seri Arshad Bin Raja Tun Uda to continue to serve as
Independent Director after a cumulative term of more than nine years

“THAT approval be given for Raja Tan Sri Dato’ Seri Arshad bin Raja Tun Uda, who would
have served as Independent Director for a cumulative term of more than nine years on 17
October 2020, to continue to act as Independent Director from 18 October 2020 to 17
October 2021."

Tan Sri Mokhzani Mahathir also informed the Meeting that the Nomination Committee and
the Board had assessed the independence of Raja Tan Sri Dato” Seri Arshad bin Raja Tun
Uda and were satisfied:-
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9.4

9.5

9.6

10.

M with his independence based on the provisions of Para 1.01 of the Listing
Requirements, and as explained in Note E of the Notice of the 11th AGM.

i) he was able to exercise independent judgment and had the ability to act in the best
interests of the Company.

Tan Sri Mokhzani Mahathir handed over the proceedings back to the Chairman, Raja Tan Sri
Dato’ Seri Arshad bin Raja Tun Uda to continue with proceedings.

Tan Sri Chairman took the chair and continued with the proceedings of the Meeting. Tan Sri
Chairman then tabled and proposed the following Ordinary Resolution 7 :-

Ordinary Resolution 7
Approval for Tan Sri Mokhzani Bin Mahathir to continue to serve as Independent
Director after a cumulative term of more than nine years

“THAT approval be given for Tan Sri Mokhzani Bin Mahathir, who would have served as
Independent Director for a cumulative terms of more than nine years on 17 October 2020,
to continue to act as Independent Director from 18 October 2020 to 17 October 2021.”

Tan Sri Chairman also informed the Meeting that the Nomination Committee and the Board
had assessed the independence of Tan Sri Mokhzani Bin Mahathir and were satisfied:-

M with his independence based on the provisions of Para 1.01 of the Listing
Requirements, and as explained in Note E of the Notice of the 11th AGM.

(i) he was able to exercise independent judgment and had the ability to act in the best
interests of the Company.

Agenda 6
Renewal of the Authority to Allot and Issue Shares In the Company Pursuant To

Sections 75 and 76 Of The Companies Act 2016
Tan Sri Chairman tabled and proposed the following Ordinary Resolution 8 :-
Ordinary Resolution 8

General Mandate for Directors to Allot and Issue Shares In the Company Pursuant To
Sections 75 and 76 Of The Companies Act 2016

“THAT, the Directors be and are hereby empowered, pursuant to Sections 75 and 76 of the
Companies Act 2016, to allot and issue shares in the Company, at any time, to such persons
and upon such terms and conditions and for such purposes as the Directors may, in their
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M.

1.1

absolute discretion, deem fit including in pursuance of offers, agreements or options to be
made or granted by the Directors while this approval is in force and that the Directors be
and are hereby further authorised to make or grant offers, agreements or options in
respect of shares in the Company including those which would or might require shares in
the Company to be issued after the expiration of the approval hereof provided that the
aggregate number of shares to be issued pursuant to this approval does not exceed ten
(10) percent of the total number of issued shares of the Company for the time being and
that the Directors be and are also empowered to obtain the approval for the listing of and
quotation for the additional shares so issued on Bursa Malaysia Securities Berhad and that
such authority shall continue in force until the conclusion of the next Annual General
Meeting of the Company, subject always to the Companies Act 2016, the Constitution of the
Company, the Main Market Listing Requirements of Bursa Malaysia Securities Berhad
("MMLR") and the approvals of all relevant regulatory bodies being obtained (if required).”

Agenda 7
To obtain shareholders’ mandate for the Company and/or its subsidiaries to enter into

recurrent related party transactions (“RRPTs") of a revenue or trading nature
Tan Sri Chairman tabled and proposed the following Ordinary Resolution 9 :-

Ordinary Resolution 9

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with Astro
Malaysia Holdings Berhad and/or its affiliates, including but not limited to MEASAT
Broadcast Network Systems Sdn Bhd

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Main Market
Listing Requirements of Bursa Malaysia Securities Berhad (“Listing Requirements”) for the
Company and/or its subsidiaries to enter into recurrent related party transactions of a
revenue or trading nature with Astro Malaysia Holdings Berhad and/or its affiliates,
including but not limited to MEASAT Broadcast Network Systems Sdn. Bhd. as specified in
Parts A() and B(i) of Appendix | of the Company’s Circular to shareholders dated 21 May
2020, provided that such transactions are necessary for day-to-day operations of the
Company and/or its subsidiaries and are carried out in the ordinary course of business on
normal commercial terms and on terms which are not more favourable to the parties with
which such recurrent transactions are to be entered into than those generally available to
the public and which are not detrimental to the non-interested shareholders of the
Company,

AND THAT the mandate conferred by this resolution shall continue to be in force until:
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1.2

(@ the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

(© this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 10 :-

Ordinary Resolution 10

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with Usaha Tegas
Sdn. Bhd. and/or its affiliates, including but not limited to UTSB Management Sdn.
Bhd., Mabitel (Private) Limited, Sri Lanka Telecom PLC, Tanjong City Centre Property
Management Sdn. Bhd. and TGV Cinemas Sdn. Bhd.

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with Usaha Tegas Sdn. Bhd. and/or its
affiliates, including but not limited to UTSB Management Sdn. Bhd., Mobitel (Private)
Limited, Sri Lanka Telecom PLC, Tanjong City Centre Property Management Sdn. Bhd. and
TGV Cinemas Sdn. Bhd. as specified in Parts A(ii) and B(ii) of Appendix | of the Company'’s
Circular to shareholders dated 21 May 2020, provided that such transactions are
necessary for day-to-day operations of the Company and/or its subsidiaries and are
carried out in the ordinary course of business on normal commercial terms and on terms
which are not more favourable to the parties with which such recurrent transactions are
to be entered into than those generally available to the public and which are not
detrimental to the non-interested shareholders of the Company,
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1.3

AND THAT the mandate conferred by this resolution shall continue to be in force until:

(a) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or

(b) the expiration of the pericd within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

(©) this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 11 :-

Ordinary Resolution 11

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with MEASAT
Global Berhad and/or its affiliates, including but not limited to MEASAT Satellite
Systems Sdn. Bhd. and Measat Broadband (International) Ltd

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with MEASAT Global Berhad and/or its
affiliates, including but not limited to MEASAT Satellite Systems Sdn. Bhd. and Measat
Broadband (International) Ltd as specified in Part A(iii) of Appendix | of the Company’s
Circular to shareholders dated 21 May 2020, provided that such transactions are
necessary for day-to-day operations of the Company and/or its subsidiaries and are
carried out in the ordinary course of business on normal commercial terms and on terms
which are not more favourable to the parties with which such recurrent transactions are
to be entered into than those generally available to the public and which are not
detrimental to the non-interested shareholders of the Company,
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1.4

AND THAT the mandate conferred by this resolution shall continue to be in force until:

(a) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

(© this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 12 :-

Ordinary Resolution 12

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with Maxis
Communications Berhad and/or its affiliates

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with Maxis Communications Berhad and/or its
affiliates as specified in Part A(iv) of Appendix | of the Company’s Circular to shareholders
dated 21 May 2020, provided that such transactions are necessary for day-to-day
operations of the Company and/or its subsidiaries and are carried out in the ordinary
course of business on normal commercial terms and on terms which are not more
favourable to the parties with which such recurrent transactions are to be entered into than
those generally available to the public and which are not detrimental to the non-interested
shareholders of the Company,

AND THAT the mandate conferred by this resolution shall continue to be in force until:
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1.5

(@) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4) of
the Companies Act, 2016); or

(© this resolution is revoked or varied by resolution passed by shareholders in general
meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 13 :-

Ordinary Resolution 13

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with Saudi Telecom
Company and/or its affiliates, including but not limited to, Kuwait Telecommunications
Company (stc) and STC Bahrain BSC (C)

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with Saudi Telecom Company and/or its
affiliates, including but not limited to Kuwait Telecommunications Company (stc) and STC
Bahrain BSC (C) as specified in Part A(v) of Appendix | of the Company’s Circular to
shareholders dated 21 May 2020, provided that such transactions are necessary for day-
to-day operations of the Company and/or its subsidiaries and are carried out in the
ordinary course of business on normal commercial terms and on terms which are not
more favourable to the parties with which such recurrent transactions are to be entered
into than those generally available to the public and which are not detrimental to the non-
interested shareholders of the Company,

AND THAT the mandate conferred by this resolution shall continue to be in force until:
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1.6

(@) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

(c) this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 14 :-

Ordinary Resolution 14

Proposed shareholders’” mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with SRG Asia
Pacific Sdn. Bhd.

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with SRG Asia Pacific Sdn. Bhd. as specified in
Part A(vi) of Appendix | of the Company's Circular to shareholders dated 21 May 2020,
provided that such transactions are necessary for day-to-day operations of the Company
and/or its subsidiaries and are carried out in the ordinary course of business on normal
commercial terms and on terms which are not more favourable to the party with which
such recurrent transactions are to be entered into than those generally available to the
public and which are not detrimental to the non-interested shareholders of the Company,

AND THAT the mandate conferred by this resolution shall continue to be in force until:

(a) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,
unless by a resolution passed at such meeting, the authority conferred by this
resolution is renewed; or
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n.7

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

() this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Tan Sri Chairman tabled and proposed the following Ordinary Resolution 15 :-

Ordinary Resolution 15

Proposed shareholders’ mandate for the Company and/or its subsidiaries to enter into
recurrent related party transactions of a revenue or trading nature with Malaysian
Landed Property Sdn. Bhd. and/or its affiliates

“THAT approval be and is hereby given pursuant to Paragraph 10.09 of the Listing
Requirements for the Company and/or its subsidiaries to enter into recurrent related party
transactions of a revenue or trading nature with Malaysian Landed Property Sdn. Bhd.
and/or its affiliates as specified in Parts A(vii) and BCiii) of Appendix | of the Company’s
Circular to shareholders dated 21 May 2020, provided that such transactions are
necessary for day-to-day operations of the Company and/or its subsidiaries and are
carried out in the ordinary course of business on normal commercial terms and on terms
which are not more favourable to the party with which such recurrent transactions are to
be entered into than those generally available to the public and which are not detrimental
to the non-interested shareholders of the Company,

AND THAT the mandate conferred by this resolution shall continue to be in force until:
(a) the conclusion of the next annual general meeting of the Company following the
general meeting at which this resolution shall be passed, at which time it will lapse,

unless by a resolution passed at such meeting, the authority conferred by this
resolution /s renewed; or
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12.

13.

14.

(b) the expiration of the period within which the next annual general meeting is
required to be held pursuant to Section 340(2) of the Companies Act, 2016 (but
shall not extend to such extension as may be allowed pursuant to Section 340(4)
of the Companies Act, 2016); or

© this resolution is revoked or varied by resolution passed by shareholders in
general meeting,

whichever is the earliest.

AND THAT the Directors of the Company be authorised to complete and do all such acts
and things (including executing all such documents as may be required) as they may
consider expedient or necessary to give effect to this resolution.”

Presentation by the CEO

Tan Sri Chairman then invited Mr Gokhan Ogut, the Chief Executive Officer of Maxis to
deliver a presentation on the highlights of 2019. Mr Gokhan Ogut proceeded with his
presentation, which details are attached herewith and marked as Appendix 1.

MSWG Questions

Tan Sri Chairman informed the Meeting that the Board had received written questions from
the Minority Shareholders Watch Group ("MSWG") before the Meeting. He also informed
the Meeting that a representative from MSWG was in attendance at the Meeting.

As directed by Tan Sri Chairman, Mr Gokhan, the CEO then read out the Company’'s

responses to the questions of MSWG, which were also flashed on the screen at the
Meeting, details of which are attached herewith and marked as Appendix 2.

Questions and Answers Session

Tan Sri Chairman informed the Meeting that questions which relate to the Agenda,
Proposed Resolutions as well as queries on matters relating to the Company’s operations,
business, and matters as set out in the Maxis Integrated Annual Report 2019 be addressed
in the Questions and Answers session, which begun at this juncture. He added that
questions received which were similar in nature would be collated and addressed
accordingly.
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15.

16.

After all relevant questions were dealt with at 4.02 p.m. Tan Sri Chairman thanked
shareholders for their questions and announced that the Questions and Answers session
was closed.

The Questions and Answers dealt with at the Meeting are attached as Appendix 3. Further,

the answers to questions received from shareholders during the meeting which were not
dealt with during the Meeting are also set out in Appendix 3.

Conduct of a Poll

Tan Sri Chairman informed that the Meeting would proceed with the online voting by poll.
The representative of Boardroom Share Registrars Sdn Bhd gave the Meeting a
presentation of the e-polling process.

Tan Sri Chairman thanked Boardroom Share Registrars Sdn Bhd for their e-polling
presentation.

Tan Sri Chairman announced that the poll was open for shareholders, proxies and
corporate representatives to cast their votes. Shareholders, proxies and corporate
representatives were given 10 minutes to cast their votes. Once the poll was closed, the
verification of poll results will take another 10 minutes or more. Tan Sri Chairman also
informed that the voting results would be announced at the Meeting after the verification of
poll results.

Declaration of Poll results

At 4.40 pm., Tan Sri Chairman announced that the Meeting had resumed for
announcement of the poll results. He informed that Boardroom Corporate Services Sdn
Bhd, the Independent Scrutineer had provided the poll results that also appeared on the
screen at the Meeting.

Tan Sri Chairman then proceeded to read the results of the poll (as per signed sheet
attached and marked as Appendix 4) at 4.40 p.m. and declared that all the 15 Ordinary
Resolutions put forward to the Meeting for shareholders’” approvals were duly passed. The
poll results were scrutinised and validated by the Independent Scrutineer, Boardroom
Corporate Services Sdn Bhd.
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17.

18.

Any other business

In reply to Tan Sri Chairman’s enquiry, the Company Secretary informed that she did not
receive any notice of any other business.

Tan Sri Chairman also informed the Meeting that the Securities Commission (“SC") was
undertaking an online survey on the conduct of fully virtual general meetings in support of
their efforts to ensure the proper conduct of such meetings and that shareholders were
able to participate effectively. He encouraged shareholders to participate in this survey via
SC's website at www.sc.com.my/generalmeetingsurvey/shareholders at any time before
30 June 2020.

On behalf of the Board, Tan Sri Chairman thanked all of shareholders, proxies and
corporate representatives who attended the Meeting. He also placed on record the Board's
appreciation to all the frontliners and expressed the Board's deepest appreciation to all of
Maxis’ frontliners, Maxis" people out in the field serving customers in Maxis’ stores and field
technicians for their tireless efforts in keeping the network up and running. He also
expressed appreciation to all frontliners across the country, from medical perscnnel, to
police and armed forces, to grocery and delivery services workers, as well as the
authorities and expressed the Board's gratefulness to them for their dedication.

Close of Meeting

There being no further business, the Chairman declared the Meeting closed at 4.50 p.m.
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Appendix 1a: CEO presentation

Maxis AGM

Financial Year 2019

Our Strategy

We have deployed a transformative strategy, the MAX plan to achieve our vision

Vision: Malaysia's Leading Converged Solutions Provider

« Win in Consumer Mobile
M M axi S for A” = No. 1 Convergence Player
« Grow Enterprise Exponentially

« Expand Touch Points
A ACh ieve UPE » Netwaork and Technology Leadership
« Leverage Digitalisation
* Evolve the QOrganisation
The MaXIS Way » Fuel for Growth
* Reputable Corporate Citizen
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N

Underlying Financial Performance

Growth in service revenue’ thanks to strong Postpaid performance YoY FY19vs FY18

Service Revenue' ‘ BM 7,660 mn

Postpaid Revenue’ ‘ RM 3,802 mn
Prepaid Revenue ‘ RM 3,166 mn
Normalised EBITDA | BM 3,768 mn
OFCF \ 3,379 mn

Capex ‘ M 1,213 mn

Dividends | BM 20 sen Maintain

: Excluding wholessla

Operational Highlights: Success of Converged and Digital

Converged and digital strategy is showing success with increased subscribers and app penetration
YoY FY19 vs FY18
3.4 mn +15%

Prepaid Subscribers 6.2 mn -6%
Fibre Subscribers 369 k +48%
TP-NPS +56 +3 pts

MyMaxis App Adoption? 49%, +24 pp

Hotlink RedApp Adoption ~ 64% +8 pp

T Excludig M2
I Principsl Base
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We are maintaining our leading position in the market

Continued differentiation strategies and premium positioning has cemented our position

SERVICE REVENUE MARKET SHARE

Maxis
Competitor 1 ik 30% 30%
Competitor 2
20%
20%
1 1 1 1 1
2015 2016 2017 2018 2019

N

Driving Malaysia’s 5G Progress

We are leading Malaysia into the age of 5G

Maxis begins National 5G 5G RAN First national
5G trials showcase contract 5G contract

e e e

5G Augmenteg

2018 Apr 2019 Aug 2019 Oct 2019 Dec 2019

Mar
2019 Jul 2019 Sep 2019 Nov 2019
L RN [

5G live trial 5G Sarawak
in Malaysia showcase Digital Expo

5G Pavilion 5G Live Testing
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What’s next?

N

Ensuring business resilience

We have built a robust response plan to manage the current situation

Managing the Crisis Resilience Plan

Employees Network Government Cost 5-year plan Opportunities
Customers Service Investors Resources Cost structures Growth
Partners Operations Customers Business Recovery Innovation
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Thank you to all employees

We owe it to everyone at Maxis who have been working tirelessly throughout these times

We are still aiming to be:

Malaysia’'s

Solutions
Provider
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Always be ahead
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Appendix 1b: CEO presentation together with Script

__Slide

1

Thank you very much Chairman,

Ladies and Gentlemen, Good Afternoon and Salam
Sejahtera.

Thank you for joining our 2019 Annual General Meeting
which is also our first virtual Annual General Meeting
during these extraordinary times.

| hope you and your loved ones are all in the best of
health. Together with Maxis management team, | am
happy to be here with you today.

A lot has happened since we last met for AGM last
year, and now | would like briefly to share with you all
of this

| will start with reminding you of the new and exciting
vision that we had set out to achieve and the plan that
we have put in place at the beginning of 2019

Last year, we announced our new vision “to be
Malaysia's Leading Converged Solutions Provider” and
in achieving this, we will be supporting the digital
transformation of Malaysia into the new digital age
through providing solutions beyond just connectivity

In order to do so, we have set in motion the MAX plan,
where:

0 M, Maxis for All- making Maxis available and
attractive for all individuals, homes and
businesses

0 A, Achieving Unmatched Personalised
Experience, delivering tailored and customized
solutions for each of our customers

0 X, The Maxis Way, building a world class
efficient and effective organization

As a result, after a year of rapid implementation and
investing in this plan, we have achieved great success,
reflected in our 2019 financial performance

Our Performance in 2019 has been strong in the
context of it being both a financial rebasing period and
an operationally transformative year. Despite market
challenges, we have performed very well to record
underlying service revenue excluding wholesale of
RM7.660 billion, a growth of 0.7%. Further evidence of
the successful traction of our strategy was
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demonstrated in our Q1 2020 performance which
delivered a very good underlying revenue growth of
+2.8% Year on Year.

This was largely driven in growth of our postpaid and
fibre businesses, with the former achieving RM 3.8
billion in revenue, on the back of a 5.3% growth vs
2018

The Prepaid market continued to be a challenging one
with further SIM consolidation and natural Pre-Post
migration as the Malaysian telecommunications market
matures. We closed the year with RM3.166 billion in
revenue, a 6.8% decrease from 2018

Moving on, we have achieved strong EBITDA this year
of RM 3.768 billion, with our normalized EBITDA
margin at 48.3%.

This was thanks to our_successful Fuel4Growth
productivity initiatives and working capital cashflow
improvements. These strong cash and spend
programmes have also contributed to:

Our healthy Operating Free Cash Flow (OFCF), with a
growth of 1.4% over 2018 at RM 3.379 billion

In line with our commitment of RM 1 bn growth capex
over three years, we have increased our capex spend
in order to accelerate our growth ambitions, ending
2019 with RM1.213 billion invested, an increase of
16.9% vs 2018

Finally, we are pleased have maintained our dividend
payout throughout a financial rebasing year, whilst still
delivering growth and investment into our core and
growth businesses. We are committed to delivering
shareholder value and have strong controls in order to
protect our cash flows.

Now | would like to cover some of our operational
highlights

As the financial results have illustrated, we can see the
growth in both our Postpaid and Fibre subscriber
numbers with 15% and 48% growth respectively. This
is in line with our converged strategy, as we are still
the only player in the market with truly converged
offerings.

Furthermore, we are always looking for ways to serve
our customers better. This year in line with our
ambition to deliver an unmatched personalized
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experience, we placed a massive focus on enhancing
our customer service and touch points through
digitalization.

With our commitment to delivering an Unmatched
Personalised Experience, we have increased our
Touch-Point Net Promoter Score by 3 points, to +56
Another great achievement for us was increasing the
penetration and usage of our mabile applications which
enable our customers to self-serve and resolve their
queries with us quickly and conveniently

The My Maxis App has seen great improvement in
penetration, increasing 24 percentage points over the
year to 49% and the Hotlink RedApp up 8 percentage
points to 64%

We are maintaining our leading position in the market
SERVICE REVENUE MARKET SHARE

Thanks to our strong convergence strategy and
commitment of all our employees, we have maintained
our market leadership position in Malaysia with 41%
service revenue market share. 10% higher than our
closest competitor in the top 3 players in the market

Driving Malaysia's 5G Progress

In line with our commitment to continue to be the
network leader, 2019 has also been the year for Maxis
to lead the industry in next generation mabile network,
5G

Starting late 2018, we had already begun successful
oG trials, achieving gigabit speeds in Malaysia.
Throughout the year, we participated in showcasing the
benefits and opportunities 5G would bring to Malaysia
We also made proactive steps to ensure that Maxis
would be prepared for a fast and effective rollout of 5G,
signing contracts with Huawei

We completed our investments in our core network, to
be 5G ready.

We are working closely with MCMC to ensure that
Malaysia has the most efficient rollout plan. We are
aligned to the country’s ambitions to be a technology
leader in the region and are supportive of the NFCP
and 5G plans.

Now | would like to move on to our plans for future
starting with the extraordinary events of 2020
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2020 has been an extraordinary year so far. The Covid
19 pandemic has impacted the lives of Malaysians and
those across the world.

It is our responsibility and our commitment to ensure
that we are supporting Malaysians during these
uncertain times.

We have put in place a robust response plan,
holistically covering managing the crisis and a
resilience plan for the recession that we anticipate to
follow.

0 We placed a big emphasis on putting people
first, where we kept upmost priority in
protecting the health and wellbeing of our
employees and our customers

Over the course of the MCO and today, our network
has seen a big increase of usage and traffic.

We worked hard to ensure that our network was able
to cope with the increased load brought upon by the
shift to remote working

0 We extended coverage to critical areas to
ensure that frontliners fighting Covid and our
subscribers could stay connected

0 We also increased capacity at sites that had
higher load than usual in order to maintain an
unmatched network experience

To support our customers, we have improved
accessibility to our services by leveraging digital and
assisted channels such as our App, Website and
Contact Center

Furthermore, we have enhanced our offerings to be
more relevant with enriched plans and offers such as
our 4G home wifi

We also engaged with all our stakeholders to ensure
that we are keeping them updated and supported
throughout these times. Some of the activities that we
are doing are:

0 Supporting the government

0 Transparent engagement with investors

0 And Customer outreach and engagement

Moving on to our resilience plan. In the near term, we
are focused on maintaining productivity levels and
fulfilling our ambitions that we have set out in FY2020

by:

Page 27 of 36




Maxis Berhad
Minutes of Eleventh Annual General Meeting held on 15 June 2020

0 Cost controls and cash flow management
0 Optimizing resources
0 And Targeted mitigation actions to protect our
core business
Beyond the year, we are also reviewing our long-term
strategy and plans to be more resilient given the
uncertain circumstances.
And finally, we are ready to take on any new strategic
opportunities that may arise:
0 Opportunistic strategies amidst the new normal
0 Exploring organic growth opportunities
0 And Innovating beyond the core - looking for
disruption

Thank you to all employees

THANK YOU

In the last 3 months, during the MCO, we have
demonstrated an amazing resilience, and achieved
many breakthroughs, including a very seamless and
successful transition to working from home

For this, | would like to extend my utmost gratitude to
all the employees of Maxis, and our partners, who have
worked tirelessly to ensure that our customers stay
connected, as well as our Board of Directors who
continued to guide us through these tough times.

10

11

We are still aiming to be:

Malaysia’s
Leading

Converged
Solutions
Provider

Finally, despite the evolving environment and
challenging market, we are still well positioned with a
strong core business and robust strategy, driven by a
world class organization, management team and
engaged board members with diverse experiences
We stand firm in our commitment to our vision — to be
Malaysia's Leading Converged Solutions Provider

Our ambitions are in line with the nation’s aspirations
to foster inclusive development and further enhance a
digital Malaysia, ensuring growth for the economy and
prosperity for its citizens

We remain Malaysia's largest telco with the most
diversified revenue streams via our Enterprises
Business solutions for SME's , Corporates and
Government, our rapidly expanding fibre broadband
business, as well as consolidating our leading mobiles
position with the best network and the ability to bundle
all of these services in unique offerings for our
customers.

With that, | conclude this presentation, and once again
hope you and your loved ones are safe and healthy
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Appendix 2: MSWG Questions and Answers

Question 1 (a)

The Group will be delivering operational cost savings of RM1 billion over the §
next three years to bring about greater efficiencies and fund its growth
agenda.

Question 1(a):

Has the Group been able to achieve any operational cost savings (please state the areas and
amount, if any) in FY 20197

Maxis response:

The Group has achieved its productivity savings targetin 2019, This operational savings was largely driven by cost reduction
and operation efficiency initiatives in areas including:

Lower traffic cost through roaming contract negotiations, securing wholesale voice deal and proactive traffic management
Reduced device cost through product innovation (Zerolution) and subsidy management

Optimised channel and distribution cost though self-serve digitisation initiatives

Implemented Network |T cost optimisation and CAPEX prioritisation initiatives

Megotiated better commercials on existing contracts and secured bulk discounts for new contracts

IQuestion 1 (b)

The Group will be delivering operational cost savings of RM1 billion over the §
next three years to bring about greater efficiencies and fund its growth
agenda.

Question 1(b):

In which areas, and how, would the Group be able to deliver the cost savings over the next three
years?

Maxis response:

FueldGrowth programme comprises productivity and working capital management and the target is to deliver RM1billion over
three years across 2019 through 2021. As stated in the Q12020 financial results, this guidance has been withdrawn due to
the unprecedented circumstances C-19 has brought. Nevertheless, Maxis is continuing its Fuel4Growth programme and is
on track to achieve cost savings in all areas across the organisation with the key focus of accelerating digitalisation and
usage of applied data analytics.

Page 29 of 36



Maxis Berhad
Minutes of Eleventh Annual General Meeting held on 15 June 2020

lQuestion 2

With 5G on the horizon and the launch of the National Fiberisation §
Connectivity Plan (NFCP), how ready is the Group in dealing with 5G and
NFCP? How would it seize the opportunities and benefit from the NFCP?

Maxis response:

The Mational Fibre and Connectivity plan encompasses 5G, 4G and also increasing fiberisation across Malaysia. Maxis is
very well prepared for 5G, with our leading 4G network in the country as our base and our established 5G collaboration with
Huawel. We look forward fo delivering the best 5G innovation to benefit the people and businesses in Malaysia as soon as
the necessary spectrum assignment process is completed. As Maxis we are actively continuing to enhance our 4G network
across the country, and we welcome any further spectrum to be released by the Malaysian Communications and Multimedia
Commission (MCMC), which will further improve both coverage and speed especially in rural areas. With regard to Fibre, we
have established ourselves as a leading Converged Solutions Company across both our own Fibre to the Premises (FTTP)
networks and in partnership with all other major access providers across the country, with the largest FTTP coverage in
Malaysia. The NFCP will enable us to serve even more Malaysians and in support of the NFCP vision, we are also
expanding our own fibre and FTTP networks.

Question 3

As part of its technology ecosystem development, MAXIS had a positive $
response from its loT Challenge hosted in collaboration with the Malaysian
Digital Economy Corporation (MDEC).

Question:

What was the positive response and what is the Group’s progress/achievement in the area of 1oT?

Maxis response:

The loT Challenge 2019 was a first of Maxis’ initiatives to engage the loT developer ecosystem. We see it as a platform that
enables us to engage with the developer community with keen interest to drive the area of loT and likewise as a platform to
surface ideas and key innovations. In 2019, we activated the first ever NB-loT network in Malaysia and we are continuing to
offer our loT network and solutions to the enterprises in Malaysia to accelerate their digitalisation
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Question 4

Under New Business Risk, MAXIS is cognisant of the competitive operating §
landscape and of stakeholder demands to diversify its product and service

offerings beyond core to create additional revenue streams, including pay TV,
managed services cloud services, cyber security and ICT.

Question:

What progress has the Group made in each of the additional revenue streams and has there been
any significant contributions?

Maxis response:

In September 2018, we launched FibreNation and we continue to grow our home-fibre and business-fibre activities, which is a key
platform for our converged solutions. At end Q1 2020, we have 383k fiber subscribers, around 18% share of the market. To
complementour home fiber, we also announced our co-marketing partnership with a pay TV operator in August 2019,

In Enterprise business, we are progressing to be Malaysia's leading ICT solutions provider. We have partnered with global
technology leaders, that is Cisco, AWS and Microsoft to further elevate our capabilities.

‘We continue to embrace digitalisation by transforming our self and our Enterprise business customers. The Company sees strong
growth in Enterprise business as more businesses during COVID-19 adopt digital sclutions. The COVID-19 situation has triggered
accelerated digitalisation in many areas such as: e-health; e-education; e-commerce; virtual offices and work from home. Maxis is
pre-eminently positioned for that future and the execution of our converged service strategy to capitalise on new revenue
opportunities beyond core,

Question 5

MAXIS had a strong performance in Business Fibre and launched a range of $
new converged offerings which has been well received by its customers.

Question:

How successful has the Group's venture in Business Fibre been, in terms of revenue contribution
and growth?

Maxis response:

The launch of Fibrenation back in Sep 2018 saw the rationalisation of Maxis Business Fibre plans. In 2019, we launched
competitive and attractive high speed plans (300Mbps, 500Mbps and 800Mbps). We are also offering converged offerings
bundled with intermet security and this further contributed fo the growth of Business Fibre in 2019. The growth for Business
Fibre is primarily from the micro, small and medium SME segments.
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