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FY2017 Highlights

Solid performance, strong momentum going into 2018

EBITDA SR Postpaid 9\ Fitipeile
+2.1% growth vs. 2016 Pz Strong annual growth 33 4 Stable and high ARPU

RM4.6b \ \ +4.2% " RM41#
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. | Leading network
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All time high TP-NPS F & LTE Pop. Coverage

+53 N A 92%*
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Strong data growth
High 4G LTE Usage

8.7GB*

* On comparable peer basis
# Average for 4Q17

> A TP-NPS: Touch point net promoter score



FY2017 - Highest EBITDA, EBITDA margin and
PAT In 4-years

E=\@ +0.8%
Service Revenue

Revenue growth drivers:
A Postpaid +4%
A Integrated Services +22%

RM8.7b

REVENUE
(+1.0%)

53.9%

@ EBITDA margin

Cost optimisation initiatives

contributing to growth in
EBITDA & EBITDA margin

RM4.6b

EBITDA
(+2.1%)

RM2.1b
PAT

% (+5.5%)/
1.5x
Net debt-to-EBITDA

Declared dividend of
20 sen net per share
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FY2017 Postpaid

Strengthened our position as market leader
Leveraged on superior network and unmatched customer experience

RM4.12b

POSTPAID
REVENUE
(+4.2%)

NG

+370k RM103* 2,026k

Net MOP Additions Increased ARPU MOP Subscriptions
in FY17
Winning digital lifestyle seekers Encouraging response to Positive Q4 performance -
through enhanced device MaxisONE Prime —inaugural strong finish to a good year
propositions and refreshed & converged offering

simplified plans

*Average for 4Q17




FY2017 Prepaid
Maintained high and stable ARPU

Hotlink continued to attract high value subs seeking “worry-free” mobile Internet experiences

Aggressive price

RM385b 740/0 competition, SIM

PREPAID REVENUE FAST MI Penetration  consolidation and
(-3.7%) migration to Postpaid;

all affecting Prepaid

RM43* segment
FAST ARPU HOT?NK
No.14G~
2,301k  High Prepaid

Hotlink FAST Users ~ ARPU at RM41*
per month

5 * Average for 4Q17



Maxis digitalization creates differentiated digital customer
experiences

Overall TP-NPS A Retail stores with

smart self-service
+ 5 3 kiosks and self-
service mobile apps

Another all-time high gaining traction;
TP-NPS score! enables instant access

to services
NPS Score
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Complaints
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