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This is the official Maxis transcript of the teleconference presentation that 
was given on the results presentation briefing call on Friday, 15 May 2026. 
This script should be used in conjunction with the presentation document 
and the Bursa Malaysia results announcement, which are both available 
on the Maxis IR website. 

Good afternoon, Ladies and Gentlemen. This is Eng. Welcome and thank 

you for joining our 1Q 2026 results briefing. 

Joining me today are our executive team: Jennifer, our Chief Financial 

Officer; Loh, our Chief Consumer Business Officer; Prateek, our Chief 

Enterprise Business Officer; Patrick, our Chief People & Transformation 

Officer; and our Investor Relations team. 

We will proceed with a presentation of our performance for the quarter, 

followed by a Q&A session. 

Let’s start with slide 3 for the Financial Highlights. 

We are pleased to report a steady and resilient performance to start the 

year of 2026.  

Our Service Revenue stood at RM2.24 billion, representing a healthy 

growth of 3.3% year-on-year, with a stronger performance in Q4 2025 

driven by seasonal factors. 

Our disciplined cost management propelled our EBITDA to RM1.1 

billion, an increase of 4.2% year-on-year and 1.9% quarter-on-quarter. 

This strong operational performance flowed directly to our bottom line, 

delivering a solid Profit After Tax of RM417 million, which is up 12.4% 

year-on-year and 9.7% quarter-on-quarter. 

In recognition of this strong performance, the Board declared a dividend 

of 4 sen per share, maintaining a stable dividend payout for the quarter.  

Moving to slide 5 on our Consumer Mobile business. We are seeing 

encouraging growth momentum here. Our consumer mobile revenue 

grew by 3.5% year-on-year to RM1.57 billion. This performance was 

supported by a 1.6% year-on-year growth in our subscriber base, bringing 

our total to approximately 10 million subscribers. 
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We achieved strong year-on-year growth in our Postpaid subscriber base, 

fuelled by our targeted and segmented acquisition approach. Our service 

revenue was slightly impacted, due to seasonal roaming revenues from 

the year-end travel season in the fourth quarter of 2025. 

Now, let’s look at our Consumer Home business on slide 6. 

We continued to deliver stable home revenue through consistent value 

creation for our customers, in a highly competitive environment. ARPU 

remained resilient, and our targeted wireless broadband promotions 

effectively boosted home connections this quarter. 

Moving on to our Enterprise business on slide 7, which continues to be a 

reliable engine for growth. 

Enterprise service revenue grew by 5.3% year-on-year to RM419 million. 

This upward momentum is primarily driven by our Fixed and Solutions 

portfolio, where we are seeing higher subscriptions in IoT and other fixed 

network solutions, which came mostly from the wholesale arrangement, 

as well as fixed services.  

Our core mobile services continue to provide a resilient contribution and 

stable revenue base. While we saw a higher volume of project 

completions in the fourth quarter of 2025, our underlying revenue has held 

steady quarter-on-quarter. 

I will now pass the time to Jennifer to walk you through the financials and 

our outlook. 

Thank you, Eng. 

Let’s take a closer look at our profitability on slide 8. Our earnings this 

quarter were largely driven by higher service revenue and operational 

efficiencies. 

We observed a quarter-on-quarter improvement in our EBIT and EBITDA, 

which was primarily due to lower device cost, in line with our reduced 

device revenue trends.  
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Consequently, Profit After Tax rose both quarter-on-quarter and year-on-

year in line with our EBIT and EBITDA. We are particularly pleased to 

report a sustained growth in our PAT margins, which expanded to 15.3% 

in the first quarter of 2026, up from 14.2% in the same period last year. 

You can see our strong cash generation capabilities on slide 9. 

We recorded a robust Operating Free Cash Flow of RM983 million for 

the quarter, representing a significant 49.2% increase quarter-on-quarter. 

This reflects our strong execution in working capital management, further 

supported by lower device and regulatory payments during the period. 

On the investment front, our Capex for the quarter stood at RM142 million. 

We are making focused investments in our fibre infrastructure to enhance 

Maxis' integrated network capabilities, alongside essential upgrades to 

our mobile network infrastructure capacity. 

Moving to our final slide, our guidance is still intact, expecting both Service 

Revenue and EBITDA to see low single-digit growth. Additionally, we plan 

for our Capex intensity to remain between 10% to 12% as we continue 

our strategic investments. 

In summary, we have delivered a solid set of results for the first quarter, 

and we remain confident in our strategy to execute with discipline. 

With that, thank you for your attention, and we are ready to answer your 

questions. 

<Q&A session> 

That marks the end of our results briefing. We will provide a transcript of 

our presentation speech, excluding the Q&A session, on the Maxis IR 

website by the next business day. Thank you and see you next quarter. 
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